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lkjka'k 

;g 'kks/k i= Hkkjr ds xzkeh.k {ks=ksa] fo'ks"kdj mÙkj çns'k ds cyjkeiqj 

ftys esa fMftVy Hkqxrku ç.kkyh dh igqap] mi;ksfxrk] O;ogkfjdrk vkSj 

mlds ek/;e ls foÙkh; lekos'ku dh fLFkfr dk O;kid v/;;u çLrqr 

djrk gSA Hkkjr ljdkj }kjk 'kq: dh xbZ JAM fVªfuVh ¼tu&/ku] vk/kkj] 

eksckby½] fMftVy bafM;k] vkSj fQuVsd tSls vfHk;kuksa us ns'kHkj esa 

fMftVy ysunsu dks çksRlkfgr fd;k gSA bu igyksa dk mís'; Hkkjr dh 

fo'kky vkcknh dks vkSipkfjd foÙkh; ra= ls tksM+uk jgk gSA 

cyjkeiqj ftyk] ftldh vf/kdka'k vkcknh ”f"k ij fuHkZj gS vkSj tgka 

ijaijkxr cSafdax lsok,a lhfer gSa] ogka fMftVy Hkqxrku ç.kkyh xzkeh.k 

leqnk; ds fy, vkfFkZd :i ls lekos'kh cuus dh ,d etcwr laHkkouk 

çLrqr djrh gSA bl 'kks/k esa cyjkeiqj ftys ds ikap Cy�dksa ls 300 

mÙkjnkrkvksa dk p;u djds çkFkfed vkadM+s ,d= fd, x, gSaA blds 

vfrfjä dsl LVMht ds ek/;e ls fMftVy Hkqxrku ç.kkyh ds tehuh 

çHkko dks le>us dk ç;kl fd;k x;k gSA 

;g v/;;u u dsoy fMftVy Hkqxrku dh igqap vkSj O;ogkj ds {ks=h; 

fo'ys"k.k ij dsafær gS] cfYd ;g Hkh ewY;kadu djrk gS fd bu ç.kkfy;ksa 

ds ek/;e ls foÙkh; lekos'ku fdruk çHkkoh fl) gqvk gSA lkFk gh] ;g 

mu dkjdksa dh igpku djrk gS tks fMftVy Hkqxrku dks viukus esa ck/kk 

mRiUu djrs gSa] tSls usVodZ dh leL;k,a] fMftVy lk{kjrk dh deh] 

lkbcj lqj{kk dk Mj vkSj rduhdh vKkurkA 'kks/k esa t-Test vkSj ANOVA 

tSls lkaf[;dh; midj.kksa dk mi;ksx dj ;g fo'ys"k.k fd;k x;k fd 

çf'kf{kr vkSj vçf'kf{kr mi;ksxdrkZvksa ds chp fdruk egRoiw.kZ varj gSA 

'kks/k dk fu"d"kZ ;g n'kkZrk gS fd tgk¡ fMftVy Hkqxrku ç.kkyh us xzkeh.k 

ukxfjdksa dks cSafdax ls tksM+us esa lQyrk çkIr dh gS] ogha bldh 

çHkko'khyrk dks vkSj vf/kd c<+kus ds fy, lajpukRed vkSj lk{kjrk 

vk/kkfjr lq/kkjksa dh vko';drk gSA lq>koksa ds :i esa] xzke Lrj ij 

fMftVy lsok dsaæksa dh LFkkiuk] LFkkuh; Hkk"kkvksa esa çf'k{k.k dk;ZØe] 
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lkbcj lqj{kk tkx:drk vkSj usVodZ cqfu;knh <kaps esa lq/kkj tSls dne 

lq>k, x, gSaA ;g 'kks/k xzkeh.k Hkkjr dh fMftVy Vªkaft'ku dks le>us ds 

fy, ,d egRoiw.kZ nLrkost gS tks uhfrxr fu.kZ;ksa ds fy, fn'kk&funsZ'kd 

fl) gks ldrk gSA 

dhoMZ~ % fMftVy Hkqxrku ç.kkyh] foÙkh; lekos'ku] cyjkeiqj] JAM 

fVªfuVh] fMftVy lk{kjrk] xzkeh.k cSafdax] UPI, AEPS, rduhdh vojks/k 

ifjp;% 

21oha lnh dh 'kq#vkr ls gh fMftVy çkS|ksfxdh us fo'o vFkZO;oLFkk dks ,d 

ubZ fn'kk nh gSA Hkkjr Hkh bl oSf'od ço`fÙk ls vNwrk ugha jgk gSA fo'ks"kdj 

o"kZ 2014 ds ckn fMftVy bafM;k fe'ku ds rgr ljdkj }kjk rduhdh 

cqfu;knh <kaps esa lq/kkj vkSj ukxfjdksa dks fMftVy :i ls l'kä cukus dh 

fn'kk esa vusd igysa dh xbZaA bUgha igyksa esa ls ,d çeq[k mís'; Fkk & 

fMftVy Hkqxrku ç.kkyh dks çksRlkgu nsuk rkfd çR;sd ukxfjd] pkgs og 

xzkeh.k gks ;k 'kgjh] lqjf{kr vkSj ikjn'khZ foÙkh; lsokvksa dk ykHk ys ldsA 

fMftVy Hkqxrku ç.kkyh esa vkus okys ifjorZu dsoy rduhdh ugha gSa] cfYd 

;g lkekftd vkSj vkfFkZd Lrj ij Hkh egRoiw.kZ ifjorZu dks n'kkZrs gSaA xzkeh.k 

{ks=ksa esa] tgka vc rd cSafdax lsok,a HkkSxksfyd vkSj lkekftd dkj.kksa ls lhfer 

Fkha] ogha vc UPI, AEPS, eksckby o�ysV] QR dksM tSls lk/kuksa us NksVs 

O;kikfj;ksa] fdlkuksa] Jfedksa vkSj efgykvksa dks lh/ks vkSipkfjd cSafdax ç.kkyh ls 

tksM+uk 'kq: dj fn;k gSA ;g foÙkh; lekos'ku dh fn'kk esa ,d cM+h Nykax gSA 

cyjkeiqj ftys dh HkkSxksfyd fLFkfr] lhekar vkfFkZd&lkekftd i`"BHkwfe vkSj 

lhfer cSafdax usVodZ bls fMftVy Hkqxrku ç.kkyh ds {ks=h; v/;;u gsrq ,d 

mi;qä LFkku cukrk gSA ;gk¡ dh vf/kdka'k vkcknh ”f"k vk/kkfjr gS] ftudh 

vkenuh vfu;fer gksrh gS vkSj udnh ij fuHkZjrk vf/kd gksrh gSA ,sls ifj“'; 

esa fMftVy Hkqxrku dk çHkko] mldh Lohdk;Zrk vkSj mi;ksfxrk dk ewY;kadu 

djuk u dsoy LFkkuh; Lrj ij mi;ksxh gS] cfYd ;g ns'kO;kih uhfr fuekZ.k ds 

fy, Hkh vko';d tkudkjh çnku djrk gSA 

bl v/;;u dk mís'; fMftVy Hkqxrku ç.kkyh ds mi;ksx] mldh igqap] 

O;ogkj] vojks/k vkSj lek/kku dks O;kid :i ls fo'ysf"kr djuk gSA lkFk gh 

;g v/;;u ;g Li"V djus dk ç;kl djrk gS fd fdl çdkj fMftVy 

Hkqxrku ç.kkyh xzkeh.k Hkkjr esa ,d LFkk;h foÙkh; lajpuk dk vk/kkj cu ldrh 

gSA 

'kks/k ds mís'; % 

1- cyjkeiqj ftys esa fMftVy Hkqxrku ç.kkyh dh igqap vkSj mi;ksx dk 

{ks=h; fo'ys"k.k djukA 

2- fMftVy Hkqxrku ds ek/;e ls foÙkh; lekos'ku dh fLFkfr dk ewY;kadu 
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djukA 

3- fMftVy Hkqxrku esa ck/kd rRoksa dh igpku djukA 

4- fMftVy foÙkh; lekos'ku dks vf/kd çHkkoh cukus gsrq lq>ko çLrqr 

djukA 

ifjdYiuk,a % 

 H0% cyjkeiqj ftys esa fMftVy Hkqxrku ç.kkyh dh igqap vkSj foÙkh; 

lekos'ku ds chp dksbZ egRoiw.kZ laca/k ugha gSA 

 H1% cyjkeiqj ftys esa fMftVy Hkqxrku ç.kkyh dh igqap vkSj foÙkh; 

lekos'ku ds chp egRoiw.kZ laca/k gSA 

lkfgR; leh{kk % 

1- UP State IT Report ¼2022½% bl fjiksVZ esa crk;k x;k gS fd fMftVy 

xzke ;kstuk ds varxZr cyjkeiqj ftys esa LFkkfir CSC ¼Common 

Service Centers½ us foÙkh; lekos'ku dks c<+kok fn;k gS vkSj 

fMftVy lsokvksa dh LFkkuh; Lrj ij miyC/krk lqfuf'pr dh gSA 

2- World Bank ¼2022½% oyZ~M cSad ds v/;;u esa JAM fVªfuVh ¼tu&/ku] 

vk/kkj] eksckby½ dks Hkkjr esa foÙkh; lekos'ku dh fn'kk esa Økafrdkjh 

dne crk;k x;k gS] ftlls 400 fefy;u ls vf/kd ukxfjdksa dks cSafdax 

ç.kkyh ls tksM+k x;kA 

3- Reserve Bank of India ¼2021½% vkjchvkbZ dh fjiksVZ esa crk;k x;k fd 

fMftVy Hkqxrku ç.kkfy;ksa fo'ks"k :i ls UPI vkSj AEPS ds ek/;e ls 

xzkeh.k vkcknh dks vkSipkfjd cSafdax ra= ls tksM+us esa rhoz xfr vkbZ gSA 

4- CGAP ¼2020½% Consultative Group to Assist the Poor ¼CGAP½ }kjk 

nf{k.k ,f'k;k esa fd, x, v/;;u esa ;g n'kkZ;k x;k fd fMftVy 

foÙkh; lsok,a ikjaifjd cSafdax ls vf/kd xfr] yphykiu vkSj lekos'ku 

çnku djrh gSa] fo'ks"k :i ls xzkeh.k {ks=ksa esaA 

5- NITI Aayog ¼2020½% uhfr vk;ksx dh fjiksVZ esa n'kkZ;k x;k gS fd 

çR;{k ykHk varj.k ¼DBT½ ;kstukvksa esa fMftVy Hkqxrku dks 'kkfey 

djus ls yhdst dh leL;k de gqbZ vkSj ykHkkfFkZ;ksa rd le; ij jkf'k 

igq¡phA 

6- Srivastava ¼2020½% iwokaZpy {ks= ds xzkeh.k {ks=ksa esa AEPS ds ek/;e ls 

cSafdax lsokvksa dh igqap c<+us ls efgykvksa dh cSafdax esa Hkkxhnkjh esa 

mYys[kuh; o`f) gqbZ] ftlls muds lkekftd vkSj vkfFkZd l'kfädj.k 

dks cy feykA 
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7- Yadav & Tripathi ¼2019½% cyjkeiqj vkSj cgjkbp ftyksa esa fd, x, 

bl v/;;u esa eksckby usVodZ vkSj fMftVy lk{kjrk dh Hkwfedk dks 

egRoiw.kZ ik;k x;k] ftlus fMftVy cSafdax dks viukus esa lgk;d 

Hkwfedk fuHkkbZA 

8- Suri & William ¼2019½% bl v/;;u esa ;g n'kkZ;k x;k fd eksckby 

cSafdax lsokvksa rd efgykvksa dh igqap ls muds O;fäxr foÙkh; fu.kZ; 

ysus dh Lora=rk vkSj ?kjsyw vkfFkZd ;ksxnku esa mYys[kuh; o`f) gqbZ gSA 

'kks/k varjky % 

1- vf/kdka'k jk"Vªh; ,oa varjjk"Vªh; 'kks/k 'kgjh vFkok v/kZ&'kgjh {ks=ksa rd 

lhfer jgs gSa; xzkeh.k rFkk lhekar ftyksa tSls cyjkeiqj dh fo'ks"k 

ifjfLFkfr;ksa ij yf{kr varjky Li"V gSA 

2- JAM fVªfuVh] fMftVy bafM;k ,oa AEPS dh uhfr;ksa ds tehuh çHkko] 

fo'ks"kdj fiNM+s vkSj lkekftd&vkfFkZd :i ls detksj oxksaZ dks dsaæ esa 

j[kdj fo'ys"k.k de gqvk gSA 

3- fMftVy lk{kjrk] lkbcj lqj{kk tkx:drk] efgyk lgHkkfxrk rFkk 

rduhdh pqukSfr;ksa tSls ekuoh; igyqvksa ij xgjkbZ ls fo'ys"k.k çk;% 

vuqifLFkr jgk gSA 

4- iwoZorhZ v/;;u dsoy lkaf[;dh; vkadM+ksa rd lhfer jgs; O;ogkfjd 

vuqHko] dsl LVMh ,oa xgu lkaf[;dh; ijh{k.k ¼tSls t&Test] ANOVA½ 

dk ç;ksx cgqr de ns[kus dks feyrk gSA 

5- bl 'kks/k dk Qksdl u dsoy cyjkeiqj tSls fiNM+s {ks= dh l?kurk] 

O;ogkj vkSj rduhdh ck/kkvksa ij gS] cfYd ;g fMftVy Hkqxrku ds 

lkekftd] vkfFkZd o lajpukRed çHkkoksa dk O;kid ewY;kadu çLrqr 

djrk gSA 

 lkexzh vkSj fof/k;ka% 

 'kks/k çdkj% fooj.kkRed] fo'ys"k.kkRed ,oa dsl vk/kkfjr 

 MsVk lzksr% çkFkfed ¼ç'ukoyh] lk{kkRdkj½] f}rh;d ¼fjiksVZ~l] ljdkjh 

iksVZy½ 

 lSaiy% 300 mÙkjnkrk ¼cyjkeiqj ftys ds ikap Cy�dksa ls 60&60½ 

 fo'ys"k.k rduhd% çfr'kr fo'ys"k.k] t-Test, ANOVA, Ø�l VScqys'ku 

 MsVk laxzg vof/k% tuojh & ekpZ 2025 
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dsl LVMh % 

1- xSalM+h Cy�d & dq- fu'kk nsoh] xzke% fpÙkkSj] xSalM+h 

fu'kk ,d fdjkuk nqdku pykrh gSaA 2022 esa mUgksaus UPI vkSj POS e'khu ls 

fMftVy Hkqxrku Lohdkjuk 'kq: fd;kA blls xzkgdksa dh la[;k c<+h vkSj fcØh 

esa yxHkx 25% btkQk gqvkA tu/ku [kkrk gksus ls cSad yksu gsrq ik=rk Hkh 

cuhA 

2- cyjkeiqj lnj Cy�d& Jherh js[kk JhokLro] xzke% dVjk] cyjkeiqj lnj 

 js[kk ,d x̀fg.kh gSa tks vpkj vkSj elkyksa dk ?kjsyw O;olk; pykrh gSaA mUgksaus 

vius csVs dh enn ls Google Pay lh[kk vkSj vc 70% xzkgdksa ls fMftVy 

Hkqxrku ysrh gSaA blls mudh fcØh esa c<+ksÙkjh gqbZ vkSj foÙkh; ysunsu ikjn'khZ 

gqvkA PMJDY [kkrs ds ek/;e ls os cSafdax ls Hkh tqM+h gSaA 

 3- rqylhiqj Cy�d & Jh lqjs'k çlkn] xzke% /kuSpk] rqylhiqj 

 lqjs'k ,d fdlku gSa ftUgksaus fdlku lEeku fuf/k ds tfj, cSafdax ls tqM+ko 

c<+k;kA eksckby cSafdax lh[kdj vc os [kkn&cht dh [kjhn vkSj EMI Hkqxrku 

UPI ls djrs gSaA fMftVy ysunsu us mUgsa udn dh fuHkZjrk ls eqfä fnykbZ 

vkSj ikjnf'kZrk c<+kbZ gS  

fu"d"kZ 

bu Cy�dksa ds O;fä fo'ks"k dh ;s dsl LVMht n'kkZrh gSa fd fMftVy Hkqxrku 

ç.kkyh vkSj foÙkh; lekos'ku dSls O;fäxr thou] jkstxkj] vkSj lkekftd 

fLFkfr esa cnyko yk jgs gSaA pkgs og x`fg.kh gks] fdlku] nqdkunkj] lewg 

lnL; ;k Nk= & çR;sd oxZ fMftVy Økafr dk fgLlk cu jgk 

MsVk fo'ys"k.k % 

rkfydk 1% Hkqxrku ek/;eksa dk mi;ksx ¼n¾300½ 

Hkqxrku ek/;e mi;ksx çfr'kr ¼%½ 

UPI 72 

eksckby o�ysV 64 

AEPS 45 

MsfcV dkMZ 58 

usV cSafdax 33 

mijksä rkfydk cyjkeiqj ftys esa fMftVy Hkqxrku lk/kuksa ds mi;ksx dh 

ço`fÙk dks n'kkZrh gSA dqy 300 mÙkjnkrkvksa ij vk/kkfjr ;g MsVk fofHkUu 

Hkqxrku ek/;eksa dh yksdfç;rk dks n'kkZrk gS% 
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fu"d"kZ 

cyjkeiqj ftys ds xzkeh.k {ks=ksa esa fMftVy Hkqxrku ç.kkfy;ksa dk mi;ksx 

mYys[kuh; :i ls c<+k gS] fo'ks"k :i ls UPI vkSj eksckby o�ysV ds ek/;e lsA 

;g #>ku n'kkZrk gS fd fMftVy lk{kjrk vkSj LekVZQksu dh miyC/krk us 

foÙkh; lekos'ku dks ubZ fn'kk nh gSA AEPS tSlh lsok,a mu oxksaZ rd igqap 

cuk jgh gSa tks rduhdh :i ls fiNM+s gSa] ftlls foÙkh; lsokvksa dh lekosf'krk 

lqfuf'pr gks jgh gSA 

gkykafd] usV cSafdax vkSj AEPS tSls fodYiksa esa vis{kk”r de mi;ksx ;g 

bafxr djrk gS fd vHkh Hkh fMftVy Hkqxrku ds çfr tkx:drk c<+kus vkSj 

rduhdh igq¡p dks vkSj etcwr djus dh vko';drk gSA 

;g Li"V gS fd ljdkj dh fofHkUu ;kstukvksa tSls fMftVy bafM;k] tu/ku 

;kstuk vkSj UPI ds çpkj&çlkj us xzkeh.k {ks=ksa esa Hkqxrku ds Lo:i dks cny 

fn;k gSA blls u dsoy ysu&nsu dh ikjnf'kZrk c<+h gS] cfYd foÙkh; lekos'ku 

dh çfØ;k dks Hkh cy feyk gSA 

rkfydk 2% Cy�dokj foÙkh; lekos'ku Ldksj 

{ks= vkSlr Ldksj ¼100 esa ls½ 

cyjkeiqj lnj 81 

rqylhiqj 76 

xSlM+h 73 

yfy;k 70 

mn;uiqj 74 

fu"d"kZ 

cyjkeiqj ftys esa fMftVy Hkqxrku ç.kkyh us foÙkh; lekos'ku dks c<+kok nsus 

esa egÙoiw.kZ Hkwfedk fuHkkbZ gSA ikapksa fodkl[kaMksa esa 68 ls Åij Ldksj gksus dk 

vFkZ gS fd foÙkh; lsok,a vf/kdrj ukxfjdksa rd igq¡ph gSaA gkykafd] Cy�d 5 

tSls dqN {ks= gSa tgka vHkh vkSj ç;klksa dh vko';drk gS] tSls fd fMftVy 

lk{kjrk vfHk;ku] cSadksa dh igq¡p c<+kuk] vkSj baVjusV dusfDVfoVh lq/kkjukA 

bl fo'ys"k.k ls Li"V gksrk gS fd ;fn cyjkeiqj ds lHkh Cy�dksa esa fMftVy 

Hkqxrku lk/kuksa dh miyC/krk vkSj mi;ksfxrk dks vkSj vf/kd lq“<+ fd;k tk,] 

rks ftys esa lekos'kh foÙkh; fodkl dks iw.kZ :i ls çkIr fd;k tk ldrk gSA 

rkfydk 3% mi;ksxdrkZ cuke xSj&mi;ksxdrkZ lekos'ku rqyuk 

lewg vkSlr Ldksj ekud fopyu 

fMftVy mi;ksxdrkZ 78-6 4-3 

xSj&mi;ksxdrkZ 63-1 5-8 
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fu"d"kZ 

cyjkeiqj ftys esa fMftVy Hkqxrku ç.kkyh us foÙkh; lekos'ku dks l'kä :i 

ls c<+kok fn;k gSA mi;ksxdrkZvksa vkSj xSj&mi;ksxdrkZvksa ds chp vkSlr Ldksj 

dk cM+k varj bl ckr dk çek.k gS fd fMftVy VwYl ¼tSls UPI, AEPS, 

eksckby cSafdax½ us xzkeh.k vkSj v/kZ&'kgjh {ks=ksa esa yksxksa dks vkSipkfjd foÙkh; 

<kaps ls tksM+us esa fu.kkZ;d Hkwfedk fuHkkbZ gSA 

;g MsVk uhfr&fuekZrkvksa ds fy, Hkh mi;ksxh gS] rkfd xSj&mi;ksxdrkZvksa dks 

fMftVy IysVQkeZ ls tksM+us ds fy, yf{kr ç;kl fd, tk ldsa & tSls 

fMftVy lk{kjrk vfHk;ku] eksckby ,si çf'k{k.k] vkSj cSadksa ds QhYM dSaIlA 

rkfydk 4% fMftVy Hkqxrku esa eq[; ck/kk,a ¼n¾300½ 

ck/kd rRo mÙkj ¼%½ 

usVodZ leL;k,a 61 

fMftVy lk{kjrk dh deh 58 

lkbcj /kks[kk/kM+h dk Mj 49 

Hkk"kk/rduhdh vKkurk 45 

fu"d"kZ 

bl v/;;u ls ;g Li"V gksrk gS fd ;fn usVodZ bUÝkLVªDpj dks lq/kkjk tk,] 

fMftVy lk{kjrk vfHk;ku pyk, tk,a] vkSj lkbcj lqj{kk ls tqM+h 

tutkx:drk dks c<+k;k tk,] rks fMftVy Hkqxrku ç.kkyh ds O;kid mi;ksx 

dks c<+kok fey ldrk gSA 

;g fu"d"kZ uhfr fuekZrkvksa] cSafdax laLFkkuksa] vkSj rduhdh lsok çnkrkvksa ds 

fy, ,d Li"V ekxZn'kZd ds :i esa dk;Z djrk gS] ftlls fMftVy lekos'ku 

dks xgjkbZ rd igq¡pk;k tk ldrk gSA 

rkfydk 5% fMftVy çf'k{k.k çkIr mÙkjnkrkvksa dk lekos'ku Lrj 

çf'k{k.k fLFkfr vkSlr Ldksj çfr'kr esa o`f) 

çf'kf{kr mi;ksxdrkZ 80-2 23% 

vçf'kf{kr mi;ksxdrkZ 65-1 && 

fu"d"kZ 

cyjkeiqj ftys ds bl {ks=h; v/;;u ls ;g Li"V :i ls fl) gksrk gS fd 

fMftVy çf'k{k.k foÙkh; lekos'ku dh fn'kk esa ,d fu.kkZ;d dkjd gSA 

çf'kf{kr mi;ksxdrkZ dsoy vf/kd Ldksj çkIr ugha dj jgs gSa] cfYd os vf/kd 

l{ke] tkx:d vkSj lqjf{kr ysunsu djus okys ukxfjd Hkh curs tk jgs gSaA 

bl çdkj] ;fn ljdkj vkSj foÙkh; laLFkku feydj xzkeh.k {ks=ksa esa çf'k{k.k 
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dk;ZØeksa dk foLrkj djsa] rks Hkkjr esa lekos'kh foÙkh; fodkl dks rhoz xfr nh 

tk ldrh gSA 

lkaf[;dh; ijh{k.k% 

 t-Test% çf'kf{kr vkSj vçf'kf{kr mi;ksxdrkZvksa ds lekos'ku Ldksj esa p 

¾ 0-0005 ¼egRoiw.kZ varj½ 

 ANOVA% ik¡pksa Cy�dksa ds vkSlr Ldksj esa p ¾ 0-014 ¼{ks=h; fofo/krk 

n'kkZrk gS½ 

ifj.kke vkSj ppkZ % 

 bl v/;;u esa cyjkeiqj ftys ds xzkeh.k {ks=ksa esa fMftVy Hkqxrku ds 

mYys[kuh; foLrkj dks mtkxj fd;k x;k gSA losZ{k.k ds vuqlkj] 72% 

mÙkjnkrkvksa us UPI dks] 64% us eksckby o�ysV dks vkSj 45% us AEPS dk 

mi;ksx fd;k] ftlls ijaijkxr cSafdax dh ck/kkvksa dk lQyrkiwoZd vfrØe.k 

gqvk gSA fMftVy lk{kjrk o LekVZQksu dh miyC/krk esa o`f) ds lkFk gh foÙkh; 

lekos'ku dk Lrj Hkh fujarj Å/kZ~oxkeh ik;k x;kA 

lkaf[;dh; fo'ys"k.k ¼t-Test] p¾0-0005; ANOVA] p¾0-014½ ls Li"V gS fd 

çf'kf{kr mi;ksxdrkZvksa dk lekos'ku Ldksj vçf'kf{krksa dh rqyuk esa dgha vf/kd 

jgk] tks fMftVy çf'k{k.k dh fu.kkZ;d Hkwfedk dks n'kkZrk gSA mPp lekos'ku 

Ldksj okys {ks=ksa esa cyjkeiqj lnj] rqylhiqj o mn;uiqj lfEefyr gSa] tcfd 

dqN fodkl[kaMksa esa baVjusV o usVodZ lhek,a rFkk fMftVy lk{kjrk dh deh 

vc Hkh çeq[k pqukSrh cuh gqbZ gSA 

:ikarj.k ds lkekftd vk;ke Hkh Li"V gSa ” efgyk lewgksa] y?kq m|fe;ksa o ”

"kdksa esa fMftVy midj.kksa dh Loh”fr us vk;] ikjnf'kZrk o foÙkh; Hkkxhnkjh 

dh fn'kk esa mYys[kuh; çxfr nh gSA usVodZ leL;k,a ¼61%½ o fMftVy 

lk{kjrk dk vHkko ¼58%½ çeq[k ck/kkvksa ds :i esa fpfUgr gq, gSaA 

varr%] 'kks/k fu"d"kZ n'kkZrs gSa fd ;fn lajpukRed ,oa lk{kjrk laca/kh vojks/k nwj 

fd, tk,a] rks fMftVy Hkqxrku ç.kkyh xzkeh.k lekt ds vkfFkZd l'kfädj.k 

dk l'kä lk/ku cu ldrh gSA ;s ifj.kke uhfr fuekZrkvksa ds fy, Hkfo"; dh 

j.kuhfr fuekZ.k gsrq Bksl vk/kkj çLrqr djrs gSa 

vr% bl v/;;u ds vk/kkj ij varr% dgk tk ldrk gS fd cyjkeiqj ftys ds 

xzkeh.k {ks=ksa esa fMftVy Hkqxrku us foÙkh; lekos'ku dks ubZ xfr nh gSA 

fMftVy çf'k{k.k] rduhdh lqfo/kk vkSj ljdkj dh ;kstukvksa ds rkyesy ls 

xzkeh.k turk vkSipkfjd foÙkh; <kaps ls vf/kd xgjkbZ ls tqM+ ikbZ gSA ;|fi 

usVodZ] lk{kjrk vkSj lkbcj lqj{kk tSlh pqukSfr;k¡ ekStwn gSa] fdarq yf{kr ç;klksa 

ls bUgsa Hkh nwj fd;k tk ldrk gSA 



धमेन्द्द्र यादि एिां सवचन िमाव  309 

 

cyjkeiqj dk vuqHko ;g n'kkZrk gS fd vk/kqfud rduhd vkSj l'kfädj.k dh 

çfØ;k ds lefUor ç;ksx ls lekos'kh vkSj ikjn'khZ foÙkh; okrkoj.k dh LFkkiuk 

laHko gS] tks ns'k ds vU; fiNM+s {ks=ksa ds fy, Hkh fn'kk&funsZ'kd lkfcr gks 

ldrk gS 
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11- lq>ko  

1- xzke Lrj ij fMftVy lk{kjrk vfHk;ku pykuk% cyjkeiqj tSls ftys esa 

fMftVy Kku dh deh çeq[k vojks/kd gSA çR;sd iapk;r esa eksckby 

vk/kkfjr fMftVy çf'k{k.k f'kfoj yxk, tk,a] ftlesa ukxfjdksa dks 

UPI] QR dksM] AEPS vkfn ds lqjf{kr mi;ksx dh tkudkjh nh tk,A  

2- LFkkuh; Hkk"kk esa eksckby ,si vkSj lgk;rk lkexzh dk fuekZ.k% tSls 

cyjkeiqj esa Hkkstiqjh] vo/kh vkfn Hkk"kkvksa esa ,fIyds'ku vkSj xkbMcqDl 

rS;kj dh tk,a rkfd yksx lgtrk ls fMftVy lsokvksa dks viuk,aA 

3- lkbcj lqj{kk ij lkeqnkf;d tkx:drk vfHk;ku% xzkeh.k {ks=ksa esa 

lkbcj /kks[kk/kM+h dk Mj fMftVy Hkqxrku dks vo#) djrk gSA çR;sd 

CSC dsaæ ij lkbcj lqj{kk ij ekfld dk;Z'kkyk,a vk;ksftr dh tk,aA  

4- usVodZ vkSj baÝkLVªDpj dk lq“<+hdj.k% nwjnjkt xk¡oksa esa baVjusV 

dusfDVfoVh dh leL;k lek/kku gsrq jkT; ljdkj vkSj futh nwjlapkj 

daifu;ksa dks feydj lkoZtfud usVodZ gc LFkkfir djus pkfg,A  

5- Lo;a lgk;rk lewgksa vkSj efgyk eaMyksa dks fMftVy ,acslMj cukuk% 

efgykvksa dh lgHkkfxrk fMftVy lekos'ku esa vR;f/kd çHkkoh fl) gks 

ldrh gSA LFkkuh; efgyk eaMyksa dks çf'k{k.k nsdj mUgsa xkaoksa esa 

^fMftVy l[kh* ds :i esa fu;qä fd;k tk ldrk gSA  

 bu lq>koksa dk fØ;kUo;u u dsoy cyjkeiqj esa cfYd vU; fiNM+s 

xzkeh.k ftyksa esa Hkh fMftVy Hkqxrku ç.kkyh ds O;kid vkSj LFkk;h fodkl dks 

laHko cuk,xkA blls u dsoy foÙkh; lekos'ku dh fn'kk esa çxfr gksxh] cfYd 

xzkeh.k vFkZO;oLFkk Hkh vf/kd ikjn'khZ] lqjf{kr vkSj l'kä cu ldsxhA 

lanHkZ lwph % 
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